
EYRES MONSELL COMMUNITY MEETING

MONDAY, 2 SEPTEMBER 2019

Eyres Monsell Community Centre, Hillsborough Road, Leicester, LE2 9PQ

Present: Councillor Pantling
Councillor Pickering (Chair)

NO ITEM ACTION REQUESTED AT MEETING

19.  INTRODUCTIONS 
AND WELCOME 

Cllr Pantling Chair for the meeting introduced those 
present.

There were no declarations of interest made. 

20.  APOLOGIES FOR 
ABSENCE 

There were no apologies received. 

21.  ACTION LOG OF 
PREVIOUS 
MEETING 

The Action Log of the previous meeting held on 4 
March 2019 was agreed as correct. 

22.  WARD 
COUNCILLOR'S 
FEEDBACK AND 
UPDATES 

Ward Councillors were invited to feedback on ward 
issues and activities:

 Music for Rolleston School with the area music 
teacher had been arranged.

 Breakfast clubs held on Tuesdays and Thursdays 
over the school holidays had been really 
successful, with a lot of families in need attending.

 MPs had been written to regarding the tv licences 
for over 75s. It was hoped to have someone in 
attendance to talk about pension credits, as 
approximately £32million was not applied for every 
year. If people qualified for pension credits tv 
licences are free.

 Twice a month Councillors’ surgeries were held at 
the community centre, and on the 2nd Saturday of 
each month at Pork Pie Library.

 The Post Office was burgled at the Exchange and 
the safe towards the end of June. The Post Office 
was due to reopen, but the building was then 
burnt down and demolished. Councillors were 
trying to meet with the pharmacy to have a 
temporary post office service in the Doctor’s 
surgery. The post office would be rebuilt in the 
Exchange during Phase 2. It was know the elderly 
found it difficult to get to alternative post offices. 



Councillors offered lifts for residents who found it 
difficult to get to the post office.

 Eyres Monsell Volunteers Awards would be held 
on Friday 4th October, 6.30pm, Eyres Monsell 
Club and would be 60s themed. Invitations would 
be going out over the next week – music, food and 
some trips were planned.

 Christmas Event at Eyres Monsell Community 
Centre, 7th December – Santa had been booked 
and was open to people in the community. The 
youth club would run a Christmas café held that 
day from 3.00 – 7.00pm. Leaflets would be 
circulated in the community. 

23.  EYRES MONSELL 
TRAFFIC AND 
HIGHWAYS - 
PLANNING AND 
UPDATES 

Councillors agreed to change the running order of the 
agenda.

Martin Fletcher, City Highways Director was present 
and gave the following information:

 The 20mph zone was in place, and its aim was to 
reduce speeds. After-surveys would be 
undertaken of the roads, and further measures 
may be installed as needed. It was noted there 
were people that would continue to speed and not 
abide by the law. 

 In last few weeks work had been undertaken 
round Rolleston and Eyres Monsell primary 
schools – bollards and wheelchair access on 
frontages.

 Keep clear markings outside Rolleston and Holy 
Cross schools were enforceable by camera car.

 The next tranche of Traffic Regulation Orders 
would include Eyres Monsell Primary and 
Samworth Academy.

 November / December three laybys would be 
constructed as part of the annual programme of 
layby improvements. Ibsley Way, Monmouth Drive 
and Whitteney Drive North.

 Access to Sturdee Road from Saffron Lane was 
discussed. The Council has drawn up an outline 
scheme to install a mini-roundabout and widening 
of the junction approach. Officers are investigating 
with British Telecom the feasibility and costs of 
diverting cables. The overall estimated cost for a 
scheme is in the order of £300k. Officers were 
looking to submit a bid for funding from the capital 
programme budget for funding. Further traffic 
surveys would also be undertaken to understand 



rat running, as it may have an adverse effect by 
making the route a more attractive rat run.

 IT was not feasible to signalise the Glenhills Way 
junctions with Sturdee Road and Pasley Road 
without dualling Glenhills Way. This is because 
the signals would require additional stacking 
capacity to maintain traffic flow. The cost of such a 
scheme would be several £ millions.  

 Parked cars were affecting a bus stop on Sturdee 
Road. The Traffic Team were looking to see if 
there were any enforcement issues.

Residents complained about vehicles parking on the 
grass when wet, which created rivets that people fell 
over when dried out. It was responded that people 
parking on grass verges could be regulated and 
enforced, but noted that if vehicle owners lived on the 
estate, they had nowhere else to park. Residents 
reported one of the vehicles was a skip lorry that 
should be parked in the operator’s yard. It was stated 
that parking outside of a house was dependent on the 
weight of a vehicle.

Residents also drew attention to pavement parking, 
whereby people had to go into the road to pass. 
Officers said the council could enforce where cars 
were parked on double yellow line and single yellow 
line from road to premises borders. If no lines were in 
place, the police could enforce where there was an 
obstruction, but would only deal with serious issues. If 
there were persistent issues, residents could contact 
the council to request yellow lines be installed which 
could then be enforced. Other measures could 
include installing bollards. Any problems could be fed 
back to Councillors.

Residents reported that the 20mph had made no 
difference to speeding cars and vans. The Police 
responded that there were some people who would 
not be stopped no matter how many traffic calming 
measured can go in. officers said the 20mph had 
been put in place to try and reduce average speeds 
and reduce the risk of accidents to children, cyclists, 
and people walking. The meeting was informed about 
a community speed watch exercise, where resident in 
the community are trained to use a speed gun, and to 
try to educate people to be better citizens. It was 
reported that speed watch was proving successful 
and something to consider.



Residents reported faded yellow lines. It was noted 
that even if lines had faded they were still 
enforceable. Residents were encouraged to use the 
Love Leicester App to report faced lines and parking 
issues.  

24.  UPCOMING EYRES 
MONSELL EVENTS 
AND ACTIVITIES 

 Leicester City Community Football – Matt Bray, 
LCFC

Leicester City in the Community is an independent 
charity which aimed to deliver programmes in the 
communities of Leicester, including projects around 
health and fitness, working with young and older 
people. The charity has 40 full time staff based at 
King Power Stadium, and had developed hubs in the 
community. The charity was looking to start 
programmes in the Eyres Monsell Area. A copy of the 
leaflet with contact details is attached for information. 

One project, ‘Kicks’, was aimed at teenagers to keep 
them off the streets, and sessions would be held on 
the ball court, week commencing 9th September. The 
police and fire service would also attend to deliver 
educational messages. 

Another programme ‘Now and Forever’ was aimed at 
the over 60s, asking them to share memories of 
Leicester City Football.

Community Centre Officers requested posters to 
advertise the events. Residents were encouraged to 
contact the charity with further ideas for programmes 
that could be developed in the Ward. Councillors said 
working with the 8-12 years age groups was good as 
they were often a forgotten age group.

 Hillsborough Park Development

It had been noted previously that the park had no play 
equipment or activities for the under-fives age group, 
and that a better play area was needed. Residents 
remarked that anything placed on the park was 
wrecked by vandals and ruined it for the many. 
Councillors said all had a responsibility to promote 
respect. It was noted that the Parkour area was no 
longer used and should be removed. To brighten up 
the area, Councillors suggested using artists as in the 
city centre to brighten up the area and promote 
positivity in the estate. 



25.  HOUSING UPDATES 
AND INFORMATION 

Ian Craig, Service Manager for repairs and 
maintenance provided the following information:

 Voids (empty properties) figures included Saffron, 
and there were currently 25 empty properties. On 
average it took 58 days to get a void property back 
into use.

 Residents asked if there was a policy on age for 
bungalows, as a lot of them were being let to 
young people, some of whom had problems that 
were spoiling the quality of life for older people 
and causing angst in each complex. The meeting 
was informed that over the years there had been 
different policies, and that by listening to residents 
and through elected members the policy could be 
changed. Councillor Pantling noted there had 
been a policy change, but an age limit needed to 
be put on it citywide. It had been noticed that 
Eyres Monsell had a big problem, and that 
Councillors had been talking to social care to 
ensure care packages were in place and were 
meeting with various agencies to have a more 
joined up approach to caring for people in the 
community with problems, for example, mental 
health.

 It was stated that from a council perspective, anti-
social behaviour (ASB) was not acceptable, and it 
was important that issues were reported to enable 
the Housing Department to take action. 
Councillors were concerned about ASB on the 
estate connected to housing, and were trying to 
organise a meeting with police, housing and the 
Crime Reduction and Anti-Social Behaviour Unit 
(CRASBu).

 Right-to-Buy had had an effect on housing stock, 
and the council was bidding for money to buy 
properties back.

 If people were adequately housed, they would not 
be able to move to another empty property, as 
people on the waiting list had priority.

 If there were any specific repairs residents 
required, they were advised to speak to the officer 
following the meeting.

 

26.  NEIGHBOURHOOD 
POLICING UPDATE 

PC Ian Lee was present and updated the meeting 
with the following:

 He asked that information on vulnerable tenants 
on the estate be emailed to him. He added that 



there was an issue for vulnerable people on the 
estate of ‘cuckooing’ whereby others moved into a 
vulnerable person’s property and took advantage 
of them. Members noted there was a system in 
the County where Housing, CRASBu and the 
Police used Sentinel to share information, but was 
not currently used in the city. A meeting would be 
held with the Council, Police and CRASBu to 
discuss joined up thinking in the area.

 Over the past few months over £6,000 worth of 
drugs, and also weapons had been taken off the 
streets.

 Residents noted there were not enough police, 
and that there had been a 30-40% cut in police 
over the years. There were seven PCs at Keyham 
Lane covering part of Leicester, Leicestershire 
and Rutland areas – Eyres Monsell had a 2% 
coverage.

 It was noted the police were facing an uphill battle 
and there was little respect from some parents 
and children for the police on the estate which was 
very frustrating for the police.

 Residents raised the issue of motorbikes on the 
park. The Police could issue a Section 59 warning 
which would allow the police to confiscate the 
vehicle if caught a second time within a year. The 
police though had a no pursuit policy as some 
drivers had no protective equipment and clothing 
when riding the motorbikes. 

27.  CITY WARDEN 
UPDATE 

Noel Cazley, City Warden, circulated a leaflet 
(attached for information). The following was also 
noted:

 Areas covered were Aylestone, Eyres Monsell and 
Saffron, and City Wardens dealt with 
environmental issues.

 The more complaints received about an issue 
made it easier to approach managers to use 
resources to target enforcement.

 Around Eyres Monsell there were not many issues 
apart from fly tips on local authority properties, 
mainly van and man picking up and offloading 
items from households. There had been a change 
to householder’s duty of care. Individuals have to 
do checks on waste collectors, and if fly tipped 
rubbish can be linked to a householder, the 
householder will be fined. One reason council tax 
is increased was because of costs of clearing fly 
tipping.



 It was noted the Council offered a free collection 
service for bulky waste of up to five items, and 
could be used every two months, and was 
bookable through the Council’s website, or 
telephone number found on orange bags. 
Household waste could also be taken to 
Freemens Common and Gypsum Close tips.

 People could use the Love Leicester app to take a 
photo of an item, upload to the App and would 
include a GPS location for City Wardens to find. 
People could also visit any council building to 
report an issue.

 City Wardens could also get involved with messy 
gardens, for example, vehicles, weeds, rubbish. 
One example was when a skip had to be used to 
remove asbestos. Under these circumstances, the 
landowner or tenant would be billed.

 Issues could be reported anonymously, but 
updates would on job information would not be 
available.

 There was a rapid response cleansing team that 
could be called upon to clean up areas. 

28.  WARD COMMUNITY 
BUDGET SUMMARY 

A total of eight applications had been received to 
date. Of the application one had been supported at 
£750 and seven were under consideration.

The total amount available at the beginning of the 
financial year was £18k. If all other applications were 
accepted at £3,950 there will be £13,300 remaining.

Residents were told to think about funding 
applications they might want to put forward for the 
Ward. Councillors also made a commitment to the 
Eyres Monsell Volunteer Awards and the Eyres 
Monsell Christmas Party.

It was noted that the Ward Community Engagement 
Officer could be contacted for support with the 
application process. 

29.  ANY OTHER 
URGENT BUSINESS 

 Eyres Monsell Multicultural Show – Saturday 14th 
September. There would be an auction in the 
afternoon of the produce that people don’t want to 
take home. Aidey Damon, Radio Leicester will 
takethe auction with half of the proceeds going to 
the charity Rainbows.

 Friday 27th September – 80th High Tea Birthday 
Party for Pork Pie Library. Tickets were £3 per 



person (family tickets £5). All money raised from 
the sale of tickets and raffle for the cake will go to 
the Macmillan Coffee Fund. 

30.  DATES OF NEXT 
MEETINGS 

26 November 2019 – 11.00am, Pork Pie Library
17 March 2019 – 6.00pm, Eyres Monsell Community 
Centre

There being no further items of urgent business the 
meeting closed at 7.47pm. 
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ti
ci
pa
nt
, 
LC
it
C 
M
e
n
s
'
 H
ea
lt
h 
P
r
o
g
r
p
m
m
e

"
M
e
e
t
i
n
g
 L
C
F
C
 p
la

ye
rs

 h
a
s
 b
e
e
n
 f
an
ta
st
ic
. 

It
 w
a
s
 m
y

d
r
e
a
m
 t
o 
m
e
e
t
 t
h
e
m
 a
s 
th
ey
'r
e 
Pr

em
ie

r 
L
e
a
g
u
e
 w
in
ne
rs

a
n
d
 
a
n
 
in

sp
ir

at
io

n 
fo

r 
al
l 
y
o
u
n
g
 
fo
ot
ba
ll
er
s,
 
my
se
lf

in
cl
ud
ed
. 
T
h
e
y
 t
ol
d 
m
e
 t
o 
'n

ev
er

 g
iv
e 
up
'.
"

M
ar

ri
am

, 
LC
it
C 
Ki
ck
s 
pa
rt
ic
ip
an
t

"
I 
st

ar
te

d 
a
s
 a
 v

ol
un
te
er
 t
he
n 

pa
rt

ic
ip

at
ed

 i
n 
LC
it
C'
s

Le
ad

er
sh

ip
 A
c
a
d
e
m
y
.
 T
he
re
, 

I 
b
e
c
a
m
e
 a
 m
e
n
t
o
r
 a
n
d

n
o
w
 
I'

m 
a
 
pa
id
 
C
o
m
m
u
n
i
t
y
 
t
e
a
m
 
m
e
m
b
e
r
.
 
Th
ey

sh
o
w
e
d
 

th
ei
r 

fa
it

h 
in
 
m
e
,
 
wh
ic
h 

i
m
p
r
o
v
e
d
 
m
y

c
on
fi
de
nc
e 
a
n
d
 g
a
v
e
 m
e
 a
 s
en
se
 o
f 
pr
id
e.
 T
h
e
 k

id
s

d
on
't
 c
a
r
e
 h
o
w
 I
 l
oo

k 
or
 w
al
k 
or
 t
ha

t 
I c
an
't
 u
se

 m
y
 l
ef
t

ha
n
d
.
"

P
at
ri
ck
 C
o
x
,
 L
Ci
tC
 I
nc

lu
si

on
 C
o
a
c
h

"
Af
te
r 
th

e 
fi

rs
t 
w
o
r
k
s
h
o
p
 it

 w
a
s
 e
a
s
y
 t
o 
s
e
e
 t
he
 i
m
p
a
c
t
 -

a
 f
e
w
 o
f 
th
e 
bo

ys
 c
a
m
e
 u
p
 t
o
m
e
 t
o 

te
ll

 m
e
 h
o
w
 e
xc

it
ed

t h
e
y
 w
e
r
e
 t
o 
b
e
 a
 p
ar
t 
of
 L
CF
C'
s 
En
te
rp
ri
se
 C
ha
ll
en
ge

a
n
d
 h
o
w
 e
n
g
a
g
i
n
g
 it

 w
as

. 
T
h
e
 f
ac

t 
th

at
 L
C
F
C
 w
a
n
t
e
d
 t
o

w
or
k 
wi

th
 t
h
e
m
 i
m
p
r
o
v
e
d
 t
he
ir
 c
on

fi
de

nc
e.

"

Te
a
c
h
e
r
,
 L
Ci
tC
 P
ar
tn
er
 S
ch

oo
l

O
u
r
 T
h
e
m
e
s

N
o
 p
er
so
n 

in
 n
e
e
d
 w
il
l 
ev
er
 b
e
 t
ur

ne
d 
a
w
a
y
 f
ro
m 
LC
it
C.
 E
it

he
r 
di
re
ct
ly
 o
r 
th

ro
ug

h 
ou
r 
ne

tw
or

k 
of

p
ar

tn
er

s,
 w
e
 w
il
l 
en
su
re
 e
ve
ry
 p
er
so
n 
w
e
 e
n
g
a
g
e
 w
it
h 
re
ce
iv
es
 t
he

 s
up
po
rt
 t
he
y 
n
e
e
d
.
 W
e
 w
il
l

f o
c
u
s
 o
n
 d
oi

ng
 t
he

 t
hi

ng
s 
w
e
 d
o
 w
el
l,
 c
en
tr
ed
 a
r
o
u
n
d
 t
hr
ee
 f
u
n
d
a
m
e
n
t
a
l
 t
h
e
m
e
s
 o
f 
Ed
uc
pt
io
n,

C
o
m
m
u
n
i
t
y
 a
n
d
 H
ea
lt
h 
a
n
d
 W
el

lb
ei

ng
:

Ed
u
c
a
t
i
o
n

Th
ro
ug
h 
ta
rg
et
ed
 t
ra

in
in

g 
a
n
d
 e
mp
lo
ya
bi
li
ty
 i
nt

er
ve

nt
io

ns
 -
f
r
o
m
 m
en

to
ri

ng
 t
hr

ou
gh

 t
o 
tr

ai
ni

ng
a
n
d
 s
up
po
rt
 w
it
h 
jo

b-
re
ad
in
es
s 
-
 w
e
 w
il
l 
he
lp
 t
ho
se
 w
h
o
 a
re
 n
ot
 i
n 
e
m
p
l
o
y
m
e
n
t
,
 e
du
ca
ti
on
 o
r

tr
ai
ni
ng
 
to

 
a
c
c
e
s
s
 
op

po
rt

un
it

ie
s,

 
ra
is
e 

as
pi
ra
ti
on
s 
a
n
d
 
e
n
h
a
n
c
e
 
th
ei
r 
e
m
p
l
o
y
m
e
n
t
 
a
n
d

p
ro
gr
es
si
on
 o
pp
or
tu
ni
ti
es
.

C
o
m
m
u
n
i
t
y

O
ur

 c
o
m
m
u
n
i
t
y
 h
u
b
 m
o
d
e
l
 w
il
l s
e
e
 u
s 
w
o
r
k
 w
it
h 
in

di
vi

du
al

s,
 fa

mi
li
es
 a
n
d
 w
id
er
 n
et
wo
rk
s 
to
 t
ak

e 
a

h
ol
is
ti
c,
 p
er
so
n -
ce
nt
re
d 
a
p
p
r
o
a
c
h
 t
o 
ad
dr
es
s 
ch
al
le
ng
es
 h
e
a
d
-
o
n
.
 W
e
 w
il
l 
w
o
r
k
 w
it
h 
ou
r 
pa

rt
ne

rs
t o
 d
el

iv
er

 i
nt

er
ve

nt
io

ns
 t
ha

t 
eq
ui
p 
p
e
o
p
l
e
 w
it
h 
th
e 

to
ol

s,
 c
on
fi
de
nc
e 
a
n
d
 s
up
po
rt
 s
ys

te
m 
to

im
p
r
o
v
e
 t
he
ir
 l
iv

es
.

H
ea
lt
h 
a
n
d
 W
el
lb
ei
ng

W
e
 w
il
l 
wo

rk
 w
it
h 
ou

r 
mu
lt
i-
a
g
e
n
c
y
 p
ar

tn
er

s 
e.
g.
 s
ta

tu
to

ry
 o
r 
th
ir
d 
se
ct
or
 o
rg
an
is
at
io
ns
, 
to
 t
ac
kl
e

th
e
 m
yr

ia
d 

he
al

th
 a
n
d
 w

el
lb
ei
ng
 c
ha
ll
en
ge
s 
ac
ro
ss
 t
he

 c
ou
nt
y,
 i
nc
lu
di
ng
 
bu

t 
no
t 
li
mi
te
d 
to

o
be
si
ty
, 
he
ar
t 
di

se
as

e 
a
n
d
 d
ia

be
te

s,
 e
ns

ur
in

g 
th
ey
 h
a
v
e
 t
he

 t
oo
ls
 t
o 
le

ad
 h
ea
lt
hy
, 
h
a
p
p
y
 l
iv
es
.

Le
ss

 t
ha

n 
3
0
%
 o
f 
y
o
u
n
"
 

M
e
n
t
a
l
 h
ea
lt
h 
is
su
es

7
%
 o
f 
Ye
ar
 6
 p
up
il
s 
in

 
p
e
o
p
l
e
 a
g
e
d
 1
4+
 i
n 

a
r
e
 h
ig
he
r 
in

L e
ic
es
te
rs
hi
re
 a
re
 

Le
ic

es
te

rs
hi

re
 p
ar
ti
ci
pa
te
 

Le
ic
es
te
rs
hi
re
 t
h
a
n

o
ve
rw
ei
gh
t 
or

 o
b
e
s
e
 
~
 

in
 s
po
rt
 a
n
d
 p
hy
si
ca
l

a
ct
iv
it
y 
o
n
c
e
 a
 w
e
e
k
 

''t
he
 n
at
io
na
l 
a
v
e
r
a
g
e



O
u
r
 S
tr
at
eg
y

L e
ic
es
te
rs
hi
re
 is

 m
a
d
e
 u
p
 o
f 
vi
br
an
t,
 a
mb
it
io
us
 a
n
d
 r
es

il
ie

nt
 c
om
mu
ni
ti
es
. 

It
 h
a
s

l o
n
g
 b
e
e
n
 a
 p
ro
gr
es
si
ve
 m
o
d
e
l
 o
f 
mu

lt
ic

ul
tu

ra
li

sm
, i

ts
 c
iv

ic
 i
de

nt
it

y 
en

ri
ch

ed
 b
y

i t
s 
di
ve
rs
it
y.
 W
e
 a
re
 p
r
o
u
d
 t
o 
b
e
 f
ro
m 
he
re
: 
w
e
 e
xi
st
 t
o 
su

pp
or

t 
ou
r 
c
o
m
m
u
n
i
t
i
e
s

a
n
d
 t
he

 p
e
o
p
l
e
 w
it
hi
n 
t
h
e
m
.
 D
es
pi
te
 t
hi
s 
i
m
m
e
n
s
e
 s
pi
ri
t,
 t
h
e
 c
o
u
n
t
y
 i

s f
a
c
e
d

w
it
h 
u
n
p
r
e
c
e
d
e
n
t
e
d
 s
oc
ia
l 
ch

al
le

ng
es

. 
Th

is
 s
tr

at
eg

y 
ou

tl
in

es
 h
o
w
 w
e
 a
re
 g
o
i
n
g

t o
 h
el

p 
p
e
o
p
l
e
 t
o 
o
v
e
r
c
o
m
e
 t
h
e
m
 o
ve
r 
th

e 
ne
xt
 f
ou

r 
ye
ar
s 
a
n
d
 b
e
y
o
n
d
.

L e
ic

es
te

r 
Ci
ty
 i
n 
th

e 
C
o
m
m
u
n
i
t
y
 (
LC

it
C)

 is
 a
n
 i
n
d
e
p
e
n
d
e
n
t
,
 r
eg
is
te
re
d 
ch
ar
it
y

g
o
v
e
r
n
e
d
 b
y
 a
 b
o
a
r
d
 o
f 
tr

us
te

es
. 
O
u
r
 fi

rs
t j
ob
 is

 t
o 
li

st
en

 a
n
d
 u
nd

er
st

an
d.

 2
6,

50
0

c
hi
ld
re
n 
in

 L
ei

ce
st

er
 a
r
e
 l
iv

in
g 
in

 p
ov
er
ty
. 4
0
~
 o
f 
11
-y
ea
r-
ol
ds
 a
re
 o
ve
rw
ei
gh
t 
or

o
be

se
. 
Ed

uc
at

io
na

l 
at
ta
in
me
nt
 f
al

ls
 w
el

l 
b
e
l
o
w
 t
he

 n
at

io
na

l 
a
v
e
r
a
g
e
 a
cr

os
s

t h
e
 c
ou
nt
y.
 A
nt
i-
so
ci
al
 b
eh

av
io

ur
 a
n
d
 k
ni

fe
 c
ri

me
 a
re
 a
t 
re

co
rd

 l
ev
el
s.
 T
h
e
s
e

i s
su

es
 a
re
 d
e
e
p
-
r
o
o
t
e
d
 a
n
d
 a
c
u
t
e
.
 W
e
 n
e
e
d
 t
o 
un

de
rs

ta
nd

 t
he

 c
a
u
s
e
s
 b
ef
or
e

w
e
 c
a
n
 a
dd

re
ss

 t
he

 p
ro
bl
em
s.

W
e
 k
n
o
w
 t
ha
t 
ao

ne
-s

iz
e-

fi
ts

-a
ll

 a
p
p
r
o
a
c
h
 w

il
l 
no
t 
wo
rk
. 
O
u
r
 c
o
m
m
u
n
i
t
e
s
 a
re

l a
r
g
e
 a
n
d
 v
ar
ie
d 
-
c
h
a
l
l
e
n
g
e
s
 m
o
s
t
 p
er

ti
ne

nt
 t
oi
nn
er
-c
it
y 
Le

ic
es

te
r 
m
a
y
 n
ot
 b
e

t h
e
 s
a
m
e
 a
s
 t
ho

se
 i

n 
ru
ra
l 
Si
le
by
. 
O
u
r
 a
p
p
r
o
a
c
h
 w

il
l 
b
e
 t
o 
r
e
s
p
o
n
d
 t
o 

al
l

c
o
m
m
u
n
i
t
i
e
s
 n
e
e
d
s
 o
n
 a
 l
oc
al
 l
ev
el
. 
W
e
 w
il
l f
or
m 
c
o
m
m
u
n
i
t
y
 h
u
b
s
 w
it
hi
n 
e
a
c
h

d
is
tr
ic
t 
of
 t
he

 c
ou

nt
y,

 e
st

ab
li

sh
in

g 
a
 
p
e
r
m
a
n
e
n
t
 p
r
e
s
e
n
c
e
 a
n
d
 
de
li
ve
ri
ng

t a
r
g
e
t
e
d
 i
nt

er
ve

nt
io

ns
 t
o 
pr

ov
id

e 
su

pp
or

t 
to
 t
ho

se
 w
h
o
 n
e
e
d
 i
t 
mo

st
. 
W
e
 h
a
v
e

no
 p
re
-d

et
er

mi
ne

d 
v
i
e
w
 a
s
 t
o 
w
h
a
t
 t
hi
s 
su

pp
or

t 
wi
ll
 e
nt

ai
l 
-
 w
e
 w

il
l 
co
ns
ul
t,

l i
st
en
, c
ol
la
bo
ra
te
, 
de

li
ve

r 
a
n
d
 l
ea

rn
. 
E
a
c
h
 c
o
m
m
u
n
i
t
y
 -
a
n
d
 e
a
c
h
 p
er
so
n 
-w
il
l

ne
e
d
 d
if
fe
re
nt
 t
hi

ng
s 
fr
om
 u
s 
a
n
d
 w
e
 w
il
l 
a
d
a
p
t
 t
o 
pr
ov
id
e 
th

e 
ri
gh
t s
up

po
rt

 f
or

e
ve
ry
 r
es
pe
ct
iv
e 
c
o
m
m
u
n
i
t
y
 h
u
b
.

W
e
 c
a
n
n
o
t
 d
o
 t
hi
s 
a
l
o
n
e
 n
or

 d
o
 w
e
 w
a
n
t
 t
o 
d
o
 t
hi
s 
al

on
e.

 W
e
 w
il
l 
a
d
d
 v
al
ue

a
n
d
 
ca
pa
ci
ty
. 
W
e
 
wi
ll
 
e
n
h
a
n
c
e
 
ra

th
er

 t
h
a
n
 
du

pl
ic

at
e.

 
W
e
 
wi
ll
 
w
o
r
k
 
in

p
ar

tn
er

sh
ip

 w
it

h 
th

e 
in

cr
ed

ib
le

 a
rr

ay
 o
f 
c
o
m
m
u
n
i
t
y
 o
rg

an
is

at
io

ns
 a
cr

os
s 
th

e
c
ou

nt
y,

 b
ui
ld
in
g 
lo

ca
l 
st

ak
eh

ol
de

r 
ne
tw
or
ks
 a
t 
e
a
c
h
 c
o
m
m
u
n
i
t
y
 h
u
b
 t
o 
en
su
re

o
ur

 w
o
r
k
 is

 j
oi
ne
d-
up
, 
e
m
b
e
d
d
e
d
 a
n
d
 d
el
iv
er
s 
be

st
 p
ra

ct
ic

e.

Th
e
 p
la

n 
is
 d
ri
ve
n 
b
y
 o
ur
 c
o
r
e
 v
al

ue
s 
of
 E
n
g
a
g
e
,
 In

sp
ir
e 
a
n
d
 E
m
p
o
w
e
r
,
 w
h
i
c
h

w
e
 e
m
b
e
d
 t
hr

ou
gh

 T
og
et
he
rn
es
s,
 R
e
s
p
e
c
t
 a
n
d
 P

ri
de
. 
Th

er
e 

is
 a
 h
o
m
e
 f
or

e
v
e
r
y
o
n
e
 a
t
 L
ei

ce
st
er
 C
it
y 
in

 t
h
e
 C
o
m
m
u
n
i
t
y
 -
in
cl
us
iv
e 
pr

ac
ti

ce
 u
nd
er
pi
ns
 a
ll

o
f 
ou

r 
wo

rk
.

S
u
c
c
e
s
s
 i

s 
a
b
o
u
t
 l
on

g-
te

rm
, 
su

st
ai

na
bl

e 
i
m
p
a
c
t
.
 N
e
e
d
s
 w

il
l 
c
h
a
n
g
e
,
 n
e
w

c
ha

ll
en

ge
s 

wi
ll
 
e
m
e
r
g
e
.
 W
e
 
wi
ll
 
d
e
v
e
l
o
p
 
th

e 
sy

st
em

s,
 r

el
at

io
ns

hi
ps

 
a
n
d

e
xp
er
ti
se
 t
o 
he

lp
 p
e
o
p
l
e
,
 c
h
a
n
g
e
 l
iv
es
 a
n
d
 t
ra

ns
fo

rm
 c
om
mu
ni
ti
es
. 
W
e
 l
oo
k

fo
r
w
a
r
d
 t
o 
e
m
b
a
r
k
i
n
g
 o
n
 t
hi
s j

ou
rn
ey
 w
it
h 
y
o
u
.

I a
l

V~ ~
~~

~
u

O
u
r
 A
p
p
r
o
a
c
h

O
ur

 d
iv
er
se
 c
o
m
m
u
n
i
t
i
e
s
 h
a
v
e
 d
if
fe
re
nt
 n
e
e
d
s
 a
n
d
 a
sp

ir
at

io
ns

 a
n
d
 a
s
 s
u
c
h
 r
eq
ui
re
 b
e
s
p
o
k
e

a
n
d
 t
ai

lo
re

d 
su
pp
or
t.
 U
si
ng
 i
ns

ig
ht

 g
e
n
e
r
a
t
e
d
 b
y
 u
s 
a
n
d
 o
ur
 p
ar

tn
er

s,
 w
e
 w

il
l 
es

ta
bl

is
h 
a

c
o
u
n
t
y-
w
i
d
e
 n
e
t
w
o
r
k
 o
f 
c
o
m
m
u
n
i
t
y
 h
ub
s.
 E
a
c
h
 o
f 
o
u
r
 c
o
m
m
u
n
i
t
y
 h
u
b
s
 wi

ll
 b
e
 s
it
ua
te
d 
at

 t
he

he
ar

t 
of
 t
he

 I
oG
al
it
y 
th
ey
 s
er
ve
 
a
n
d
 
de

li
ve

r 
p
r
o
g
r
a
m
m
e
s
 a
n
d
 i

nt
er

ve
nt

io
ns

 s
pe

ci
fi

ca
ll

y
d
es

ig
ne

d 
to
 a
dd
re
ss
 l
oc

al
 c
ha
ll
en
ge
s,
 e
ns

ur
in

g 
ev

er
y 
c
o
m
m
u
n
i
t
y
 i

s 
s
u
p
p
o
r
t
e
d
 i

n 
re

al
is

in
g

th
ei

r 
po

te
nt

ia
l.

W
it

hi
n 
e
a
c
h
 c
o
m
m
u
n
i
t
y
 h
u
b
 o
ur

 d
e
v
e
l
o
p
m
e
n
t
 t
e
a
m
s
 w
il
l 
pr
ov
id
e 
a
 c
on
si
st
en
t,
 i
de
nt
if
ia
bl
e

a
n
d
 l
on
g-
te
rm
 p
re
se
nc
e,
 w
or
ki
ng
 w
it
h 
c
o
r
e
 i
nd

iv
id

ua
ls

 a
n
d
 g
r
o
u
p
s
 t
o 
d
e
v
e
l
o
p
 d
y
n
a
m
i
c
 l
oc
al

n
et
wo
rk
s.
 Th

is
 s
ys
te
m 

wi
ll
 p
la

y 
a
 v
it

al
 r
ol
e 
in

 d
es

ig
ni

ng
 t
he
 s
up

po
rt

 t
ha
t 
w
e
 o
ff

er
. 
Al
l 
LC
it
C 
a
n
d

LC
F
C
 s

ta
ff

 -
i
n
c
l
u
d
i
n
g
 
pl
ay
er
s 
-w

il
l 
co

nt
in

ue
 t
o 
h
a
v
e
 a
h
a
n
d
s
-
o
n
 
ro
le
 a
s
 
pa

rt
 o
f 
ou
r

#
G
i
v
e
B
a
c
k
 c
o
m
m
i
t
m
e
n
t
,
 w
he
re
in
 w
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JAMIE STUBBS - CITY WARDEN

WESTCOTES WARD

These are the main issues that the
City Wardens can help with:

◼ Educating the public and raising
awareness of environmental crimes

ENFORCEMENT ISSUES:

◼ Littering

◼ Dog fouling & Dog Control Orders

◼ Bins on the street
(domestic and commercial)

◼ Free distribution of printed material

◼ Fly posting

◼ Small scale fly tipping

◼ Graffiti

◼ Vehicles for sale on the road

◼ Repairing vehicles on the road

◼ Failure to produce waste transfer 
documents

◼ Street litter control notices

◼ Skips & Scaffolding

◼ Spitting

◼ Rubbish on private land

E
Y

R
E

S
 M

O
N

S
E

L
L

 W
A

R
D

CITY WARDENS WORKING WITH YOU TO IMPROVE THE CITY’S ENVIRONMENT

Email: city.warden@leicester.gov.uk

Website: www.leicester.gov.uk

www.leicester.gov.uk/myaccount

Facebook: Leicester City Wardens

Twitter: City Wardens

City Wardens, 

Phoenix House

1 King Street

Leicester,

LE1 6RN

CITY WARDEN SERVICE

NOEL CAZLEY

Minute Item 27







CITY WARDEN SERVICE UPDATE
We served an Community Protection Notice on this 
property and carried out works in default.

At a few weeks on site we had removed half a skip full of 
Asbestos and several tonnes of waste.



After photographs of site….
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